
Coffee Shop 

 Zone A Level 6 main entrance 

 Zone C Level 3 Terence Lewis 
Building 

Coffee Shop (Vending) 

 Zone D Level 5 Maternity Entrance 

Coffee Shop & Restaurant 

 Zone E Level 7 

Lloyds Pharmacy 

 Level 6 outside Main Outpatients 

Shops 

 Zone A Level 6 main entrance 

 League of Friends, M&S, & WH Smith 

Parking Information 

Telephone: 

 01752 432000 

 Internal 32000 

PALS 

Concerned about your medical care or 

that of a loved one, but don’t know 

what to do or who to talk to? 

Contact PALS 

Mon to Fri 9.00 am to 5 pm 

 Zone E on Level 7 

 Zone A Main Entrance Level 6 

 Telephone: 0845 155 8123 

 Email plh-tr.PALS@nhs.net 

Ward telephone numbers 
and visiting times 

Level 7 
Argyll Visiting hours 

01752 431459  
 10 am – 8 pm (Partners only) 
 4 pm – 7 pm (All visitors) 
Clearbrook 

0845 155 8278 2.30 pm – 8 pm 
Crownhill  

0845 155 8274 2.30 pm – 8 pm 
Hound (SAU)  

0845 155 8149 9 am – 8 pm 
01752 433076  
Norfolk (PIU)  

0845 155 8141 1.30 pm – 8 pm 
01752 431388  
Stonehouse  

01752 431488 9 am – 8 pm 
Wolf  

01752 439677 9 am – 8 pm 
Royal Eye Infirmary (Day of Surgery)  

01752 439348 
Endoscopy  

01752 432159 
Emergency Department 

0845 155 8160 

Enquiries and locating a patient 

0845 155 8111 

Main Switchboard 

0845 155 8155 

 

Derriford 

Hospital 
 

Level 7 
 

 

 

 

We are a smoke free hospital 

smoking is not allowed anywhere 

in the hospital or hospital grounds 

Plymouth Hospitals 

NHS Trust 

mailto:plh-tr.PALS@nhs.net


 LEVEL 7 

 WARDS & DEPARTMENTS 

Argyll, Audiology, Cashier, Chapel & Spiritual Care, Chestnut Unit, Clearbrook, Clinical Psychology, Coroners Office,  

Crownhill, Dental Specialties, Dietetics, Ear, Nose & Throat, Endoscopy, Eden Unit, ENT, Hearing Therapy, Hound (SAU), Maxillofacial, 

Neurophysiology, Norfolk (PIU), Occupational Therapy, Patient Services (PALS & Bereavement), Physiotherapy,  

Primrose Breast Care Centre, Restaurant, Royal Eye Infirmary Day Case Unit, Speech and Language Therapy, Stonehouse, Wolf  

 
 

Key 

Information         Lift    Stairs                 Toilets                  Café  Restaurant 

We are a smoke free hospital, smoking is not allowed anywhere in the hospital 

or hospital grounds You may use your mobile phone in the hospital wherever you see this sign. 

Hound 
(SAU) 

PIU 

Patient 
Services 


